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Abstract:

This study aimed to identify the impact of digital innovation on achieving supply chain
sustainability at Sonatrach Company, Regional Directorate of the Berkaoui Basin, Ouargla. To
accomplish this, the descriptive-analytical approach and the case study method were adopted,
through a questionnaire distributed to a simple random sample of 40 employees from the Supply
and Transport Department, with data analyzed using SPSS software.

The study found a high impact of digital innovation dimensions at Sonatrach Company,
Regional Directorate of the Berkaoui Basin, Ouargla. It also revealed a statistically significant
effect of digital innovation dimensions (product innovation, digital process innovation, business
model innovation, and customer experience innovation) on supply chain sustainability at the
Regional Directorate of the Berkaoui Basin. Meanwhile, no statistically significant differences
were found based on personal and occupational variables. Among the most notable
recommendations of the study is the necessity of promoting the adoption of digital logistics
solutions on a regular and integrated basis, and incorporating them within the directorate’s
information systems, with the aim of improving operational efficiency and enhancing
sustainability across all its dimensions.

Keywords: Digital Innovation, Supply Chain Sustainability, Regional Directorate of the
Berkaoui Basin, Business and Supply Management.
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