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Summary :
The aim of this study is to highlight the role offarmation and communication technology in
influencing the satisfaction of banking instituti®rcustomers. Information and communication
technology becomes of interest to economic in&bitst in general and banking institutions in
particular, and this due to the increasing levetampetition and the growing awareness of the
customer and his aspiration for a variety of sawithat goes with the current economic situation.
In this latter the internet has become the mairl ts®ed by banks to apply the concept of
information and communication technology. The inétris also used to provide banking services

and to stay in touch with customers; as a resuikgavill be able to achieve the highest level of
customer satisfaction.

Keywords: information and communication technology, Interr@istomer satisfaction, Banking
institution, Information technology strategies adnmunication.
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