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Research Summary
The study aims to Identification of new product marketing strategy , In
the service sector, case studyins titution of MOBILIS 3G ,Andso By
answeringthe mainresearch question (How to contribute marketing strategy

to give new products tomarkety , for answer in this question follow

theresearcherdescriptive approach , Because theysuit thesubject of research, The
researcher useda questionnaireto achieve theobjectives of the study thestudy
population consistedofmanagement personnel of MOBILIS | and their totaling is
34 samples were distributed34), a questionnaireon thestaftof theinstitution
MOBILIS | the total number of questionnaires recovered34)y questionnaireby
100% the questionnaireconsists of 25questionsspread overtwo main areas

marketing strategyconsists of 16 paragraph, and development product in the
whichused themethods andstatistical

service sector , consists of 9 paragraphs

) )

toolsare different , averagesandstandard deviationsfor use in theprogramspss 20
as a toolto analyze theresponses of the sampleand the development ofstudy.
Keywords:strategy, marketing, new product development,

institutionMobilis.
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Mean Std. Deviation
Q1 34 2,65 ,597
Q2 34 2,62 ,551
Q3 34 2,97 171
Q4 34 3,00 ,000
Q5 34 3,00 ,000
Q6 34 2,88 ,478
Q7 34 1,91 ,514
Qs 34 3,00 ,000
Q9 34 2,94 ,239
Q10 34 2,97 171
Q11 34 3,00 ,000
Q12 34 2,85 436
Q13 34 2,97 171
Q14 34 2,44 ,613
Ql5 34 2,91 ,379
Q16 34 2,85 ,500
Q17 34 2,85 ,359
Q18 34 2,85 436
Q19 34 2,97 171
Q20 34 2,74 511
Q21 34 2,79 479
Q22 34 2,94 ,239
Q23 34 2,09 514
Q24 34 2,79 ,592
Q25 34 2,91 ,379
totall 34 2,8107 116463
total2 34 2,7712 ,23680
Valid N (listwise) 34
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